Lake Stevens Middle
Student Mobile Device Guide

Parent Tutorial for the 2026-2027 School Year

How to Purchase the Break/Fix Coverage Plan & Digitally Sign the Student Use Agreement

A step-by-step walkthrough of Online School Payments (OSP) and Incident I1Q portals.
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Complete 1) Purchase the Break/Fix Coverage Plan
2) Sign the Digital Device Agreement

PART 1: OSP Payment Portal

* Protects your student's district-issued device against accidental damage, cracked screens, and liquid
* Cost: $28.97 + $1.03 OSP system service fee = $30.00 total.
* Required details: Student ID, Full Name, School Name, and Parent Phone/Email.

* Receipt required: You must save the OSP Order Number to finalize your registration.

https://osp.osmsinc.com/MDCPSPublic/BV
Modules/ProductTemplates/Bvc2013/Produ
ct.aspx?productid=DX631-3
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Access the OSP portal by signing in or creating a new user account

Current Users: Sign In New Users: Create Account

If you don't have an OSP account, you must
Username (Email or ID) create one. All fields are required:

v Username & Email Address

P d
asswor J Parent First & Last Name

v Password (8+ characters) & Confirm

* Click 'Login' to proceed with payment.
* Use 'Forgot Username/Password?' link if you
cannot sign in.

v Password Hint & Security Answer

Click 'Create New'to register and automatically
proceed to checkout.
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Verify the $30.00 total including the standard $1.03 OSP service fee

Item Name / Fee Description Quantity m

BREAK/FIX COVERAGE PLAN 2026-2027 SCHOOL YEAR (SKU DX631-3) 1 $28.97
Online School Payments (OSP) Service Fee — $1.03
Total Checkout Cost 1 $30.00

Shopping Cart Summary Instruction

Confirm that only ONE item is in your cart unless checking out for multiple siblings. If the quantity and pricing match ($30.00 total), click the blue 'Checkout' button on the lower
right to continue.
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Assign your student's profile and
input correct billing address details

Step 1: Select Student Profile

» Under 'Select Student/Employee Profile', locate the
dropdown next to the Break/Fix Plan item.

» Choose your student's profile from the list to assign the
coverage plan directly to them.

« If no student profile exists yet, click the 'Add Student'
button on the right.

* Fill in the required student ID and name, then select
'Save Profile' to return to checkout.
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Step 2: Enter Billing Address

* Input your credit card billing details under 'Bill To'.

* Required fields include First Name, Last Name, Country,
Address, City, State, and Zip Code.

* CRITICAL: The billing address entered here must exactly
match the address on file with your credit card issuer.

* Incorrect address details will result in payment
transaction declines.




Review order details and
agree to the payment terms to proceed

Step 3: Order Review Details

* Time of Order: Required Agreement Checkbox

The checkout logs the exact date and timestamp of your order.

) Revigw Breakdown: . By checking this box, the user agrees to the payment
Confirm the subtotal of $28.97 and service fee of $1.03. terms outlined by Online School Management Systems
* Authorized Merchants: Inc.

Notice: transactions will appear on your bank/credit card statements under the
merchant label: OSP*School Name (reflecting your student's school).

* Refund Policy:
All payments are finalized. Refund decisions are solely determined by your student's
school administration.

You MUST click the checkbox to activate the orange
'PAY' button. Once terms are accepted, click PAY' to
initiate credit card validation.

Miami-Dade County Public Schools
Online

: School Payments

P3OF 4 - ORDER REVIEW
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Solve the hCaptcha security check
to finalize your $30.00 transaction

Step 4: Captcha Verification

» For automated abuse protection, the portal requires hCaptcha validation prior
to initiating banking.

* Click the checkbox labeled 'l am human' to launch the graphic challenge.

* Follow prompts to select matching images (e.g., clicking on houses, cars, or \f | am human
landmarks).

* Once verified, a green checkmark will appear next to 'l am human'. Security Verification Frame

* Enter credit card details (Number, Expiration, CVV) on the secure frame to
complete payment.

hCaptcha

Privacy - Terms
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Capture your OSP order number on
the final receipt confirmation screen

4 N

Payment Completed: THANK YOU!

v Once payment processes successfully, the portal displays a prominent 'THANK YOU!' receipt screen.

v Save and copy your Order Number immediately. You will need to write or input this number as validation.
v A full confirmation email containing your receipt will be dispatched to the parent email address entered.
v Check your spam or junk folder if you do not receive the confirmation receipt within 10 minutes.

v Important: If there is an issue with the charge, contact school administrators using the OSP Order Number as reference.

o /

v B Getting Started with the Onefll - X

M-DCPS | Information & Suppc. X |

=9 C @ 2% osp.osmsinc.com/MDCPSPublic/Receipt.aspxZid=e876

Miami-Dade County Public St
Online School Payments

Home District Payments
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Part 2 Query your student's agreement at
https://dadeschools.incidentiq.com/policy/e55b14eb-6477-4572-9986-2d466d291c06 /lookup

Part 2: Incident 1Q Lookup

» With the payment secured, proceed to the digital agreement signing portal:
dadeschools.incidentiq.com.

* Locate the 'Lookup Agreement' section for the 2026-2027 Student Mobile Device Use
Computer Agreement. Student ID / Staff ID

* Input your student's District ID (Student ID) into the required field.

* Click the blue 'LOOKUP' button to search the database and pull up your active form.

: . o , Student Agreement Search
* Troubleshooting: If the lookup tool cannot find your agreement, log in directly using

your student's official Dadeschools credentials to complete the agreement on the user
Dashboard. LOOKUP

Incident 1Q
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Sign the 2026-2027 mobile device agreement
to authorize checkout

Key Agreement Terms

* Legal Entities:
Agreement is entered between The School Board of Miami-Dade County, Florida

(M-DCPS) and the Student/Parent. Digital Signature Submission

* Hardware Covered: .
Agreement covers the primary mobile device computer and all associated v Scroll to the base of the agreement page to view

peripherals (battery, power cord, charger, mouse). execution blocks.

* Ownership & Care: v Input the parent/guardian's electronic signature name.

The device remains public school property. It must be used solely for educational

purposes and returned in good condition. v Double check the input signature date matches

current local system time.
* Return Policy:

The device must be returned immediately upon school year conclusion or student v Click 'SUBMIT AGREEMENT" to transmit your signed
withdrawal from M-DCPS. form to district databases.

v Confirmation will display, clearing your student's
checkout status!
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Complete these 3 STEPS and bring $5.00 cash
to school to and your child will receive their device.

Your Registration Checklist

[0 Step 1 Complete
Purchase Break/Fix Plan on OSP ($30.00 total)

E]Ssatveepozss?‘)‘r’dee(rj' Number (check your receipt email) I F YO U N E E D
[0 Step 3 Signed ADDITIONAL

Digitally Sign Agreement on Incident 1Q using Student ID

TECHNOLOGY SUPPORT

FILL OUT THIS FORM
https://forms.gle/WLPZKGj

TNawWVs3p6
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